
Jessica Carter is the Crop Claims Manager at COUNTRY
Financial, where she leads a team of 80 field adjusters
responsible for evaluating and processing crop insurance
claims across Illinois. With more than 13 years of experience in
the crop insurance industry, she brings deep technical
knowledge, steady leadership, and a strong commitment to
serving farmers and rural communities. Raised on her family’s
grain and livestock farm in Grand Ridge, Illinois, Jessica’s
agricultural roots inspire her dedication to protecting
producers from risk and helping them recover after loss. She
holds a bachelor’s degree in agricultural business from
Western Illinois University. Jessica lives in Le Roy, Illinois, with
her husband and two daughters, where she enjoys supporting
her children’s activities, spending time outdoors, and staying
connected to the farming community.
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